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COVID-19: A Message for our Applicants, Tenants and Owners
On behalf of the Fit family, we are reaching out to let you know that we have
been actively monitoring the evolving situation with the coronavirus (COVID-19)
and the potential impact to our tenants, owners, applicants and staff. We are
prepared to provide you with the same services that you’ve come to expect from
Fit Properties. During this time, we want to remind you to take advantage of the
online services available through Appfolio. It has never been easier or more
convenient to send/rent payments, apply for a property, obtain necessary
information and/or to submit work orders.
CONTACTING Fit Properties - For the health, safety and well-being of our
employees and customers, we will operate business through phone or email
correspondence wherever possible. Our office will not be receiving
customers/visitors during the month of March. However, should you find yourself
in need of any assistance that requires an in person visit, please make an
appointment in advance by calling 704-670-0122. If you have questions please
submit them through the Appfolio portal as it is the fastest way to reach us. We
are continuously monitoring this unprecedented pandemic and will be diligent in
getting information to and from you as quickly as possible.
MAKING PAYMENTS Paying rent through the Appfolio website is the fastest and
most secure way to send payments. We offer convenient payment methods
including all major credit cards, checking accounts or savings accounts. If you
haven’t enrolled in online access, it only takes a few minutes. Enroll now.
We are genuinely grateful for your support and trust. Follow your local news for
updates and make sure to check on your neighbors when possible.
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Helpful Website Links and Contact Information:
To view our available or upcoming rentals visit:
https://fitrealtygroup.appfolio.com/listings or www.fitreraltygroup.com - “Our
Properties” Tab
To apply for a rental go to https://fitrealtygroup.appfolio.com/listings - Hit “Apply”
For Tenant and Owner Portal Login - https://fitrealtygroup.appfolio.com
Marilou Martin - marilou@fitrealtygroup.com
Andie Taylor - andie@fitrealtygroup.com

